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ID Badge and Access Process

 ID Badge and/or Access for Life Member Officers must be submitted by a local/regional AT&T employee on behalf of the Chapter/Club/Council.
Felicia Benkosky (FB1748) is the current sponsor.

A. If the member requires only an ID badge (and no building access), process the request for the new ID through the ID website at: AT&T-PHOTO ID (sbc.com). 

New and/or Renewal Requests
The following information is needed for new and renewal requests: 
First & Last Name
Home Address
Phone Number
Email Address
Company: AT&T Pioneers
Type: Pioneer
Supervisor ID: fb1748
DOB
SSN (full SSN required! Please send email securely or call with information)
Ship to UUID or Address 
You will also need to update the Ship to UUID. The ID can be sent to an active company employee or US Mail. US Mail takes approximately 10-14 business days. 
If you do not change the UUID, the ID card will be sent to Dallas, TX and will be delayed in getting to you. 
Once you fill out the information on the first page and click Continue, you’ll have the option to either upload the photo or e-mail it to the ID center at IDCNTR@att.com . (Photo requirements are listed below for your info) 

B. If the member requires both an ID card and building access, you will follow the same steps in A (above), but as soon as you submit the ID request, you must also send an e-mail to FB1748@att.com with the subject: ID/Access Card Request. If this e-mail is not sent at the same time as the request, the request will be denied. 
 
Please provide the following information on your e-mail message:
· Reason for request – example: (Name of Retiree requesting ID) retired from (AT&T Company Name) and is an active AT&T Pioneer Life Member as reflected in PALS from (Chapter Name) is requesting an ID Badge and building access. 
· Address of location where access is needed
· Reason for Access Card – example: (Request for access must be due to inability to arrange onsite access (i.e. no security, guard station, etc.). 
Note: ID badge must be on file before access can be requested.)  
· Pioneer ID number (PALS ID)
· Pioneer Chapter Name
· Council or Club Name
· Officer Position - Officer to be defined as holding a voting position on their respective Board; or be an appointed Secretary or Treasurer of their respective Board. This individual must be an AT&T Pioneer Life Member and may not be working for a competitor of AT&T. Life Member must be and in good standing with AT&T and Pioneers.

Photo Requirements:
File size of 100K or less.
Clear, identifiable photo of client.
Must be a color photo.
JPG or JPEG format.
Background should be white or light gray.
Picture should be of the head and shoulders only (passport style).
No caps, hats, or head covers (unless for religious or medical requirements).
No dark glasses.
Eyes must be open.
For best results, please have your camera setting at the "640x480" settings and be reasonably close to the subject.
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